Facilitating collaboration
between researchers, government, and non-governmental organizations towards making strategic decisions to improve flood resiliency in our communities;
Identifying innovative, practical research tied directly to flood resiliency in Canada, and leveraging relationships towards funding such research;
Sharing results and best practices, including measurable activities to reduce risk of flood in our communities; and,
Informing Canadians
about their flood risk, actions they can take to reduce this risk, and opportunities for risk transfer, such as through insurance.
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High Water Impact
Over 1.7 million Canadian households are at risk for flood, but many homeowners are unaware and unprepared for this danger. We need to act now to help Canadians protect themselves and everything they hold dear.
Water-related damage is the leading cause of disaster and recovery costs in Canada. 2017 saw many rainfall records broken, with rivers and lakes in southern Canada reaching levels not seen in decades.
Flooding and evacuations were reported across the country -from farmers' fields, to river and lakefront properties, to downtown cores.
Despite national exposure to flood stories, Canadians are typically not aware of the risk that flooding poses to their health, homes, and livelihoods. Many do not take action to protect themselves, believing that insurance and government disaster assistance will return flooded lives to normal, when this is rarely the case.
And the problem will only grow worse as our climate changes, with heavier and more frequent rainfall events anticipated across the country. Over the next five years, Canadians can expect to pay over $12 billion in flood damages through insurance, personal savings, and government relief spending.
We cannot afford to ignore this threat any longer.
Partners for Action (P4A) is addressing these challenges by cultivating informed decision-making through sound science and effective partnerships.
Our goal is simple: to protect the health and prosperity of Canadians by building resiliency to flooding. Partners for Action is entering our third year as an established research network at the University of Waterloo, and our future path is clearwe need to understand what drives Canadians when it comes to protecting ourselves from floods, and give homeowners and governments the information and tools they need to make the best decisions. As our climate continues to change, we need to prepare for more water, more often, and empower Canadians to drive change. Property owners deserve to know what a flood could mean for their families and homes, and take action.
CANADA'S MOST EXPENSIVE FLOODS
P4A continues to foster a national stakeholder group and lead conversations on flood resilience at the individual and community level. We are working with our partners to generate applied knowledge, forge resolve, and spur collective action on an issue that affects us all.
P4A also continues to work towards our vision of a risk-aware Canada, where homeowners take responsibility for protecting themselves and recovering from floods, and decision-makers consider risk in planning and preparing our communities.
In the following report, we document our plans for the future. We hope you are as excited about our progress and optimistic about our future as we are.
While we can't stop the next big flood from occurring, we can, with your assistance, help our communities grow stronger, more connected, and more resilient.
SHAWNA PEDDLE
DIRECTOR, PARTNERS FOR ACTION
LEADING THE WAY
P4A is building partnerships that will help Canadians weather the storm.
Our exposure to extreme weather will intensify in the near future -even if we reduce greenhouse gas emissions today. Unless we work together to both mitigate and adapt to climate change, our communities will suffer from the impact of extreme weather.
Fortunately, the eyes of the world -including those of citizens, businesses, universities, non-governmental organizations, and all levels of governmentare focused on our climate crisis. We've waited a long time for this moment of shared vision to arrive, and, now that it's here, there is no time to waste.
P4A has succeeded in creating effective cross-sector collaboration to address one of Canada's biggest climate challenges. By bringing together expertise and experience of a diverse group of stakeholders, P4A is helping Canadians understand what they can do to protect themselves and their communities against the threat of flooding.
At the University of Waterloo, we have nation-leading research strength in climate change adaptation, a proven track record of academic-industry-government collaboration, and a dynamic culture of innovation and entrepreneurship. We could not be prouder to leverage these capabilities as part of P4A, and we are incredibly grateful for the support of our partners.
We look forward to advancing our goal of a flood risk-aware Canada through understanding the needs of our residents, fostering relationships with our partners, conducting cutting-edge research, clearly communicating our findings with Canadians, and training the next generation of leaders and change makers.
The Faculty of Environment is committed to continuing our journey over the coming year as together we build a climate-resilient Canada.
JEAN ANDREY
DEAN, FACULTY OF ENVIRONMENT CHAIR, PARTNERS FOR ACTION ADVISORY COMMITTEE
Advisory Committee Members
Jean Andrey In a recent study, we found that only six per cent of surveyed homeowners knew that they were living in a designated flood area. Only 21 per cent believed that the risk of flooding would increase over the next 25 years.
Clearly, the need to communicate with Canadians about the risks of flooding is as pressing as ever.
Fortunately, P4A continues to create and disseminate information that educates Canadians about flood risk, and the practical, affordable steps they can take to reduce or eliminate that risk.
In 2017, P4A led the flood discussion in the Canadian media, with over 150 print and online articles, interviews with CBC, CTV, the Weather Network, and various local radio and television outlets. We are currently working with partners to develop and implement a national flood risk awareness program targeted to audiences in high-risk areas. We continue to seek media opportunities whenever we release reports or hold events. P4A also hosts a University of Waterloo-based website (uwaterloo.ca/partners-for-action), a Twitter page (@Partners4Action), which has gained more than 560 followers in the past year, a LinkedIn page, to exchange information and share events and results with our diverse stakeholders. We continue to work with our partners to create and share programs and easy-to-digest materials with residents.
Programs and Research
Collaboration and information towards a flood-resilient Canada
The overarching vision of P4A is a flood risk-aware Canada, where homeowners take responsibility for protecting themselves and recovering from floods, and decision-makers consider flood risk in planning and preparing our communities. We develop research, programming, and partnerships to create and mobilize relevant, 
Programming and Partnerships towards Action
P4A continues to leverage our partnerships with University of Waterloo researchers, the business community, governments, and non-governmental organizations to further our reach and improve our ability to meet our goal of a risk-aware Canada.
HIGHLIGHTS:
RAIN Ready Neighbourhoods -we continue our partnership with REEP Green Solutions, the City of Kitchener and Green Communities Canada to help transform local neighbourhoods to be more beautiful, flood-resistant, and sustainable.
Cambridge Green Stormwater Infrastructure Projectwe continue our partnership with REEP Green Solutions and the City of Cambridge to bring together residents and the City towards design and implementation of neighbourhood initiatives to manage rain where it falls, reducing flood risk while beautifying their neighbourhoods.
We continue to partner with stakeholders and municipal staff to develop programs aimed at giving municipal staff and councillors relevant information on local flood risk, and the benefits of adaptation.
We will work with national and international partners to develop tools to quantify resilience and demonstrate the value of adaptation.
Research Spotlight: Communicating with Canadians
We know homeowners don't act to protect what they hold dear. We're investigating why, and how we can impact behaviour and drive change.
Our research shows Canadians are unaware of the risk flooding poses to their homes and communities, and rely heavily on government and insurance to recover from flood events. We also know we would be better served if we took the initiative to protect ourselves before a flood happens. So why don't we act?
P4A is currently undertaking a two-year national flood-risk awareness to action program, targeted to residents and schoolchildren in high-risk areas across the country. We are Canadians on flood risk is critical to addressing the effects of climate change and extreme weather that we face on an almost weekly basis.
The importance of bringing all levels of government, the insurance industry, communities and academia together to create a truly sustainable and resilient response to climate change and flood risk cannot be emphasized enough." 
Forecasting
The Year Ahead
We have the science and the tools to reduce flood risk for Canadians, now.
Our vision is a risk-aware Canada where homeowners take responsibility and action for protecting themselves and recovering from flooding, and decision-makers consider flood risk in planning and preparing our communities. Undertaking a study of the benefits of flood mitigation efforts in an Alberta community in reducing future recovery costs, but also insurance premium costs for residents.
Creating a framework for municipalities looking to effectively engage homeowners towards installing and maintaining green infrastructure (rain gardens, permeable pavement, etc.) to manage rainfall at the property level.
Hosting workshops and webinars with our stakeholders to share what's working towards making our communities flood resilient.
Get Involved
To create a flood risk-aware Canada, we must cultivate collaboration between municipal, provincial, federal, and indigenous governments, non-governmental organizations, financial institutions, business and industry, and our citizens. To make real progress, we need a diversity of perspectives, a culture of co-operation and mutual understanding, and a lively and creative exchange of ideas.
Over the coming year, we look forward to meeting with Canadians to talk about flood risk, and the barriers faced when trying to understand and reduce this risk. We look to our stakeholders to help shape these conversations, and get the best information out to homeowners. We also plan to evaluate the success of our efforts, always with an eye towards the continuous improvement of our approach.
We continue to expand our network of partners and stakeholders. Please join us and share our message with individuals and organizations interested in promoting climate resiliency.
Together, we can build a better future.
"Flood risk for Canadians and their communities is on the rise, but homeowner awareness remains low. In fact, Partners for Action's 2017 report Canadian Voices on Changing Flood Risk revealed only six per cent of Canadians surveyed living in flood risk areas were aware. This is why the work being done by P4A is invaluable: through research and collaboration, P4A is influencing decision-makers, educating homeowners, and advancing resiliency to create a risk-aware Canada. As a co-operative insurer, we're committed to providing security for Canadian communities and are proud to be a partner and co-founder of P4A."
ROB WESSELING
President and Chief Executive Officer, The Co-operators Group
